1. Access Fresh Desk by going through “Staff Resources” on the Clayton homepage.
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2. Click “Login” located in the top right hand corner, directly underneath where it says
“Welcome”.

3. Where you would normally log in, look for where it says “forgot your password?” below that
and click it.
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4. You will be taken to a new screen where it will ask you for an email to send the reset request
to. Go ahead and type in your Clayton email and click the button that says “Reset my password”
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5. You will be directed back to the Fresh Desk home page where you will see a green banner at
the top telling you reset instructions were sent to your email address. (The Clayton one
provided).

Clayton Tech Support e
BPS clayt PP

Home Solutions Forums

How can we hEIP you tOday? Login to submit @ new ticket

| SEARCH B Check ticket status

Instructions to reset your password have been emailed to you. Please check your email. x

6. Go to your email and you should have a new email from “Clayton Tech Support”
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Hey Nicholas Hughes,
A request to change your password has been made.

To reset your password, click on the link below
Click here to reset the password.

If the above URL does not werk, try copying and pasting it into your browser. Please feel free to contact us, if you continue to face any problems.

Regards
Clayton Tech Support

7. Follow those instructions and click the link that states “Click here to reset the password.” A
web page will now be opened taking you to the Fresh Desk page to reset your password.
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8. Type in your new password twice. Make sure punctuation, spelling, etc are the same for each
box. Once you type in the password twice click the “Update & Login” button.

9. You successfully reset your Fresh Desk password and will be able to log in to add, remove, or
check on ticket status updates!
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